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NHCTPYKIUSA
0 Mopsi/IKe OpraHu3anuu padoTsl ¢ 00paleHHAMH I'PAXKAAH
B MAJIOY Ne 22

I. OBIIME IMOJIOKEHUSA

1. UHCTpyKIlHsA O TMOPSAAKE OpraHW3alud paboThl ¢ OOpalleHHsSMH TIpaxaaH B
MAJIOY Ne 22 (manee - MHCTpyKuMs) yCcTaHaBIMBaeT TpeOOBaHMs K OpraHU3alliU
paboTHI IO pacCMOTpPEHUI0 oOpameHuil rpaxaa, nocrynusmux B MAJIOY Ne 22 Ha
ums 3aBegyromero MAJIOY No 22, zamectuteneit 3aBemyromero MAJIOY Ne 22 B
IHUCBMEHHOW (opMe WU B (QopMe 3IEKTPOHHOrO JOKyMEHTa, UHAWBUIYAIbHBIX U
KOJUIEKTHBHBIX (Jajiee - IMUChMCHHBIC OOpalleHHs) U YCTHBIX OOpallleHHi, a TaKxke
MPOBEAEHUIO JIMYHOIO Ipuema rpaxnaH Poccuiickoit ®enepanuu, HHOCTPAHHBIX
rpaxnad u jui 6e3 rpaxaaHcTBa (manee - rpaxzaane) 3aBepyromuM MAJIOY Ne 22
3amectuTesiMu 3aBeaytomero MAJIOY Ne 22 crienuanucTy 1Mo KaJapam.

2. Pabora 1o paccMOTpeHHIO OOpalleHHil TpaXKIaH W NPOBEACHUIO JIMYHOTO
mpueMa TpaxnaH opraHuszyercss B coorBerctBuM ¢ Konctutynueir Poccuiickoit
deneparuu, MeXIyHApOAHBIMU JoroBopamu Poccutickoit @enepanuu, henepaibHBIMU
KOHCTUTYITHOHHBIMH 3akoHamu, OenepanbHbiM 3akoHOM OT 06.10.2003 Nel31-D3 «O6
oOIIMX TPUHIMIIAX OpraHW3allid MECTHOro caMoympaBiieHus B Poccuiickoii
Oenepanny, DenepanbHbIM 3akoHOM 0T 02.05.2006 N 59-®@3 "O mnopsaxe
paccMoTpeHus obOpamienuid rpaxgan Poccuiickoit ®epepanum”, YcraBoM ropoja
bepacka, MHCTpykiueld MO IelONpPOM3BOACTBY aJMHHUCTpanuu roponxa bepicka,
YTBEPKIACHHOW pacnopsbkeHneM TInaBbl ropopa bepracka ot 19.12.2008 Ne 79-p,
Pemennem CoBera aenyrtatoB ropoga bepacka Broporo cossiBa oT 30.03.2006 Ne 67
«O0 yrBepxxaenun Ilopsaka paccMoTpeHus oOpallleHHii rpaKiaaH B OpraHbl MECTHOTO
CaMOYIIPaBJIeHUs U K PyKOBOJUTENSIM MyHHUIUIIAIBHBIX MIPEATNPUATHN U YUPEKICHUI,
pacmopsbkeHHeM aIMHMHMCTpanuu ropona bepacka ot 15.02.2013 Ne 31-p «OG6
OpraHU3alliy €IUHOIO JHA IIpHeMay, a TaKkke HacTodlel MHcTpyKIuei.

3. I'paxxpane uMeroT mpaBo obpaiatsess B MAJIOY Ne 22:

1) B nuceMeHHOM (opMe (HaIlpaBiIsITh UHAWBUAYAIbHEIC U KOJUIEKTUBHEIE OOpAIlleHHs);
2) B popMe 3IEKTPOHHOTO TOKYMEHTa,;

3) nu4HO (Ha JIMYHBIX TpUEMax);

4) yctHo (110 Tenedony).

II. IPUEM, YYET 1 IEPBUYHASI OBPAFOTKA
I CHbMEHHBIX OBPAIIIEHUN I'PAXKIAH

4. IluceMenHble obpalenus rpaxnaad, noctymnusiinre B MAJIOV Ne 22 nopsexar
00s13aTeIbHOMY PaCCMOTPEHHIO.

ITouroBelii azpec mus oOpalieHuit Tpakaad, HAIIpaBIsEMBIX B IHCHMEHHOH
dopwme: yi. K.Mapkcea, 37, r. Bepack Hosocubupckoii obracta, 633010.

AJpec 3JIEeKTPOHHON MOYTHI Ui OOpaIleHn TPaXkIaH, HANPABISEMEIX B (opMe
3JIEKTPOHHOrO0 NoKyMeHTa: bsk du22@mail.ru




Tenedon/®axc: 8(383) 41-286-20

5. PaccMoTpenre oOpamieHunii rpaknaH ABISETCS MODKHOCTHON OOS3aHHOCTBIO
3apefyromero MAJIOY Ne 22 umm mo ero MUCHMEHHOMY IIOPYYEHHIO - Apyrux
AOJDKHOCTHBIX JIMI[ B IIpeJeIaX UX KoMmIeTeHuy. JlommkHoctrbie auna MAJIOY Ne 22
HECYT IEPCOHANIHYIO OTBETCTBEHHOCTh 32 COONIONEHHE MOPSAKA PAacCMOTPEHHUS
obpareHuit rpaxaH.

6. PaboTy ¢ NUCHMEHHBIMM OOpAINEHWSAMH TPaXKAaH, MOCTYIHUBIIAMH B aapec
sapefyfomero  MAJZIOY  Ne 22, opraEmsyer CHEIMAIHCT IO Kaapam
(nenompousBoautens) MAJIOY Ne 22.

7. 1lucbMeHHBIE OOpAIleHHs] TPak[aH, MHOCTYIHUBIIHE B KOHBEpTax, B IIENIIX
obecrieyeHuss  GE30IIACHOCTH  IOJUIEXKAT 00s3aTeIBHOMY  BCKPHITHIO W
IPEABAPUTEIFHOMY IPOCMOTPY CHELHATNCTOM MO KajapaM (IeNOoNpOM3BOIKTEIb)
MAJZIOY Ne 22. B ciy4ae BBISBICHHS OMACHBIX HIIH IIOTO3PUTEIIBHBIX BIIOXKEHUN B
KOHBEpPT (TaKer) paboTa ¢ IHMCHMEHHBIM OOpallleHHEeM IIPHOCTAHABIIHBACTCS hi (o)
BBIICHEHHA OOCTOSTENBCTB U MPHHATHS COOTBETCTBYIONIEr0 PEIICHHS JOMKHOCTHEIM
JTATIOM.

8. llpu mONyYeHMH NHCHMEHHBIX OOpaleHMIA IpaXaH MPOBEPSAIOTCA
ycTaHOBIeHHbIe DenepalbHbIM 3akoHOM oT 02.05.2006 N 59-®3 "O IIOpPSIKE
paccMmoTperus obpamenui rpaxnan Poccuiickoii Oeneparun" pekBUZHTE obparienus,
HaJIMIHE yKa3aHHBIX aBTOPOM BIIOXKEHHH W IPUII0KEHUIA.

9. B nucEMeHHOM 00palleHuy IPpaXkJaHuH B 0053aTeIbHOM IIOPsAZIKE YKa3bIBAET:

1) HanMeHOBaHME rOCYIapCTBEHHOTO OpraHa, B KOTOPBIA HamlpaBiseT IMMCEMEHHOE
oOpaienue, 100 (paMUIIHIO, UMS, OTIECTBO COOTBETCTBYIOIIETO JODKHOCTHOIO JIUIIA,
U060 TOMKHOCTH COOTBETCTBYIOMIETO JINIIA,

2) cBou haMHUIIHIO, Ms, OTYECTBO (TIOCIEIHEE - IIPH HAIUYUHN);

3) MOYTOBBIH ajpec, 0 KOTOPOMY JOIKHEI OBITE HalpaBJICHBI OTBET, YBEIOMIIEHHUE O
nepeajgpecanu oopalieHus.

I'paXIaHvH M37araeT CyTh NpeUIONEHHMs, 3asABICHHS WIH XKaJoOBI, CTaBUT
NUYHYIO TOJINCE U aTy.

B ciydae HeoOXOmMMOCTH B TNOATBEPIKIEHHE CBOMX JOBOJIOB TpaXJaHUH
IIPUIIATACT K MUCBEMEHHOMY OOPALIEHHIO TOKYMEHTHI M MaTepHaIbl JTU60 1X KOTIHH.

10. Obpamenne, mocrymusmee B MAJIOY Ne 22 B dopme anexTpoHHOrO
AIOKYMCHTa, MOJICKUT DACCMOTPEHHIO B IIOPAIKE, yCTaHOBIeHHOM DenepalbHbIM
3akoHOM ot 02.05.2006 N 59-®3 "O mopsiaxe paccMoTpeHust oOpalieHuii rpaxaaH
Poccuiickolt @enepanun” u Hacrosmieit Nucrpykuuneii. B obpawmenun rpaxmanun B
00513aTeNFHOM ITOPSIKE YKA3EIBAET:

1) cBou pamumuro, umst, oT4ecTBO (TOCITENHEE - IIPY HAJINYWH);

2) agmpec >MEKTPOHHOM MOYTHI, €CIIM OTBET NOIDKEH GLITH HampaBieH B (opme
3JIEKTPOHHOI'O JOKYMEHTA;

3) MOYTOBBII ajipec, eCM OTBET JOKEH GbITh HalpaBsJieH B TMCbMEHHOH (opMe.

I'paxnanyH BripaBe MPHITOKHUTE K TaKOMY OOpAIEHHI0 HEOOXOUMEIE JOKYMEHTEI
¥ MaTepualiel B SIIEKTPOHHOH (OpMe MO0 HANpaBUTH yKa3aHHBIE JOKYMEHTBI U
MaTepHalbl WK UX KOIIMU B IHCBMEHHOMU (hopMe.

11. Ilpu paccmorpenun (obpabotke) obparnenuii me JOIyCKAETCsL pasrilallicHue
CBEJICHUH, COIEpIKAIIUXCS B oOparmennu, a Takxe CBEICHUH, KaCaroIMXCSd YACTHOH
KU3HM TpaxJiaH, Oe3 wux cormacus. He sisiercs pasriamnieHveM CBeleHH,
CoaepXammxcs B  OOpalleHHH, HampaBIeHHE MHCHMEHHOIO obpamienns B



roCyHapCTBEHHBLH OpraH, OpraH MECTHOTO CaMOYTpPaB/ICHIs W JIOJDKHOCTHOMY JIHILY,
B KOMIIETEHITHIO KOTOPBIX BXOIUT PEIICHNE IIOCTABJICHHBIX B 00paIeHny BOIIPOCOB.

Orkaz B pAacCMOTpeHHMH OOpalleHMii TpaxJaH, COXCPKaluX BOIUPOCHL
paspellleHre KOTOPBIX BXOJUT B KOMIICTCHIIHIO MAJIOY Ne 22, HenOIlyCTHUM, 3a
MCKTIOUEHHEM CITyYaeB, MPeIyCMOTPEHHBIX HACTOSIICH HHCTpyKIMEH.

12. PaccmoTpeHHe OOpalleHui IPaXIaH MOXET MPOM3BOAUTBECA C BBIESIOM Ha
MECTO TI0 OT/IENIbHOMY Topydenuio 3asefytomero MAJIOY No 22.

13. TIuceMeHHBIE OOpallleHHMs TIpaxiaH, CoOJACpKalmme B aJpeCHOM YacTu
obpamenuss mnometky "JlmdHO", paccMaTpUBAOTCS HA OoOIIMX OCHOBAaHMIX B
COOTBETCTBUH C HacTosmel MHCTpyKIurei.

14. OtBeT Ha oOpalieHue He JaeTcs B Clyvasx, eCliu:

1) B obpamenuy He yKa3aHbl (paMuins rpakiaHnHa, HAPABUBIIETO oOpaleHue, u
10YTOBBIM ampec (WIM anpec SIEKTPOHHOHM IOYTHI), IO KOTOPOMY MOIDKCH OBITH
HanpasjieH orTBeT. Eciu B yKa3aHHOM OOpallleHNH COJEpXaTcs CBEJeHUd O
IIO/IrOTABJIMBAEMOM, COBEPIIAEMOM WM COBEPLICHHOM NPOTHBOIPABHOM IESHHH, a
Taloke O JIWIe, €ro MOArOTaBIMBAIOIIEM, COBEPIIAIOIIEM WM COBCPIIMBINEM,
oOpaliieHye NOMJIEXUT HalPaBICHHUIO B rocyJapCTBEHHBIH OpraH B COOTBETCTBHUH C €TO0
KOMIIETEHIIHECH;

2) TEKCT MICHMEHHOT0 00paIleHus He IOIaeTCs! IPOITEHHIO. JTanHOoe oOpalleHue He
MOMJICKUT HANpaBICHUIO HA pPacCMOTPEHHE B TOCY/IapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOyIpaBlieHusi WIM JODKHOCTHOMY IHMIy B COOTBETCTBHM C MX
KOMIIETEHIMel, 0 4eM B TeYeHHe CeMH IHEH cO JHsS DPErucCTpaluy obpareHus
c000IIaeTes TPaK/IaH|HY, Hal[paBUBIIEMy OOpallleHue, ECIH €ro (amMuIIMs ¥ TOYTOBBIN
ajipec MOAI0TCs IPOYTEHHUIO;

3) OTBET IO CYILECTBY IIOCTABIEHHOTO B 00paIeHHH BOMPOCaA HE MOXKET OBbITh J1aH 0e3
pasIiallieHysl CBEJCHUH, COCTABIAIOMIMX FOCYIapPCTBEHHYIO HMIIM HHYIO OXPAHiEMyIO
denepanbHEIM 3aKOHOM TakiHy. ['pak[aHuHy, HallpaBUBIIEMY olparlieHre, coooImaeTcs
0 HEBO3MOXXHOCTH NaTh OTBET II0 CYIIECTBY IIOCTABIEHHOI'O B HEM BOIIPOCA B CBS3M C
HEJOMyCTHMOCTBIO Pa3IJIAllIeHNs yKa3aHHBIX CBECHHH.

15. 3asenyronmit MAJIOY Ne 22, MODKHOCTHOE JIHMIO a100 YIIOJIHOMOYEHHOE
JIMH Ha TO JIWIO, IPY IOJyYeHHH IHUCHMEHHOrO OOpaiieHus, B KOTOPOM CONEpXKaTcs
HelleH3ypHEIe JM00 OCKOPOWTENBHBIE BBIPOXEHHS, YIPO3bl JKU3HH, 3MOPOBBRIO U
FMyLIECTBY JOJDKHOCTHOIO JIMI@, & TaKKe YIICHOB €ro CeMBH, BIIpaBe OCTaBUTh
obpamienre Ge3 OTBeTa IO CYMIECTBY IIOCTaBJICHHBIX B HEM BOIPOCOB H COOOIIUTH
rpakIaHuWHy, HAIpaBUBIIEMY OOpalleHHe, O HEJIOIyCTUMOCTH 37I0yMOTpe0IeHUs
IIPaBOM.

16. O6paiienre, B KOTOPOM 0OXalyercs CyleOHOe pelleHHe, B TEUCHHE CEMH
JHel CO IHS PEeTHCTpAIlHH BO3BPALIAeTCs IPaXIaHHHY, HANpaBuUBILeMy OOpallleHue, C
pa3bCHEHHEM MOpsIKa 00XKaNoBaHKs JaHHOTO CyAeOHOrO PeLICHHs.

17. Ecniu B NHCBMEHHOM OOpallleHuy IpakKIaHWHA COJEPXKUTCS BOIPOC, HA
KOTOpBII €My MHOTOKPAaTHO IaBaJHCh NUCBMEHHBIC OTBETHI IO CYIIECTBY B CBA3U C
paHee HANpPABJIsEMBIMU OOpAIleHUSMH, W IIPH 3TOM B OOpalleHHH HE NPHBOATCH
HOBBIE JJOBOMBI WM 00CTOATENLCTBA, 3aBeayromuit MAJIOV Ne 22, 1OKHOCTHOE JIULIO
nub0 YIMOJHOMOYEHHOE ¥MMU Ha TO JIMIO BIpaBe MPUHATE pEIICHHE O
0€30CHOBATEILHOCTH OYEPEAHOTO OOpalleHuss M MPEeKpalleHWd TMEepenucku ¢
rpa)XIAaHWHOM II0 JAHHOMY BOIIPOCY, IIPH YCIIOBHHM, YTO YKa3aHHOE oOpalleHve H
paHee HalpapisieMble OOpAINeHNs HANpPABJIAIMCh B OJUH U TOT € rOCYIapCTBEHHBIH



OpraH MM OOHOMY M TOMY K€ JOJDKHOCTHOMY JHIy. O [aHHOM peleHHuH
YBEIOMIIIETCS TPAXKIAHKH, HAIIPABUBIIHIA OOpalieHHe.

18. B ciydae eciu IPUYHHEL, 110 KOTOPEIM OTBET II0 CYIIIECTBY IOCTaBJICHHBIX B
OOpalmieHHH BOIIPOCOB HE MOT OBITh JaH, B NOCHIeyIomeM OBIIM  yCTpaHEHE],
TPaXJaHUH BIOpaBe BHOBb HampaBuTh oOpamenue B MAJIOY Ne 22 wm
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIHILY.

19. HuQopmaims o0 mHCEMEHHBIX —O6paIeHHsIX TpaXkaaH, CoAepIKallux
TIPEIUIOXNEHHS 110 COBEPLICHCTBOBAHHIO HOPMATHBHO - IIPaBOBbIX akToB MAJIOY Ne 22
WM OT3BIBBI Ha HOPMATHBHO - IPABOBBIE aKTHI, 4 TAKXKe CYXAEHUSI O NEATeILHOCTH
OpTaHOB ~MECTHOTO CaMOyNpaBIeHHS U MODKHOCTHBIX JIMI, IIPeICTaBISIETCS ‘
COOTBETCTBYIOITUM JOJDKHOCTHBIM JIMIAM ISl CBEIECHUS.

20. IlpuHMMAIOTCS K CBENEHMIO, YUHTHIBAIOTCH B CTATHCTHIECKUX JaHHBIX,
HH(OPMAIMOHHEIX OTYeTaX M MONEKAT CIHCAHUIO B IO C YBEJIOMIICHAEM B T€YEHHE
CEMH IHCH CO JHA PErHCTPAlli¥ aBTOpa IHCHMEHHOIO oOpalieHus O NPUHATHH K
CBEJICHHIO M3II0XXEHHON UM HH(OPMAIUK CIeyIONIHe IHCEMEHHBIE 00palleHus:

1) He mpennonararonye oTBeTA,;

2) He conepxalie KOHKPETHBIX IPeIIOKeH i, 3asSBICHII WK xanoo;

3) He cozepKallke CBeIEHHH O HAPYIIEHHOM IpaBe IpaxaaHuHa (0OBeIUHEHUS
TPpaXiaH) U OCHOBAHHBIE HA OOIIUX PACCYXIEHHIX aBTOpa TI0 IIpobsieMaM BHYTpeHHeH
¥l BHEIITHEH MOJIUTHKHU FOCYAApCTBa;

4) He conepialre HOBOW MH(OPMALMH 11O BOIIpOCaM, paHee yXe MOMHATHIM DTHM
aBTOPOM, KOTOPBIC PEIICHEI WM HE TPEOYIOT OMONHHTEIBHOTO PACCMOTPEHHS;

5) cBSI3aHHEBIE ¢ PEKIaMOli TOBAPOB K YCIIyT.

21. IlogroToBka OTBETOB HAa MHUCHMEHHEIE oOpalieHus IpaxaaH Mo BOIPOCAM,
KacaloIMMCs  pashsSCHEHHS HOPMATHBHO - TIPaBOBBIX akToB MAJIOV Ne 22,
OCYIIECTBIIACTCSA COOTBETCTBYIOIMM crienuanrctom MAJIOY Ne 22, pa3paboTraBmuM
IIPaBOBOM aKT.

22. TloaroToBKa OT3BIBOB HA XKANOGBI IPAXKIAH, CBA3AHHBIE C 00xaloBaHHEM B
CyZle NSHCTBHM WM PEINEHHH NOKHOCTHBIX JIHI MAJIOY Ne 22, o6ycioBieHHBIX
PacCMOTPEHHEM HX OOpaIleHHH, OCYINECTBIICTCS OKHOCTHEIM manoM MAJIOVY Ne
22, NpuHEMAaBIIMM O0GXalyeMoe pelleHHe (coBepmian obxanmyemoe meHCTBHE MITH
Oe3neiicTBue), C ydacTueMm ropuckoncynsTa MKY «YOuMIDy.

ITuceMenHBIe OT3BIBEI B CYX HA XKauoObI TpaXxJaH (MCTIOB) TOTOBATCS C yYETOM
CPOKOB, YKa3aHHBIX B CYJ€OHBIX TOBECTKAX.

III. PETHCTPAIIAS MACBMEHHBIX OBPAIIEHU I'PAKIAH

23. IluceMeHHOE OOpalleHHe MOIEKUT 0BS3aTENbHOMN PeTUCTpallud B TEYEHHUE
TPeX JiHeH ¢ MOMeHTa mocTymienus B MAJIOY Ne 22. Peructparus nmpousBomgures B
KypHaje perucTpauiu OOpalleH i rpaxIaH.

24. Tlpu perucTpaliy MHCEMEHHBIX oOpalleHu#i TrpakiaH OImpenenseTcs Hx
TCMaTHYeCKas NPUHANIECKHOCTE. EixemHeBHO 3apETUCTPUPOBAHHEIE ITHCHMEHHEIE
O0palleHNs HAITPABILIIOTCS UL pesomtonuy 3aBeayromemy MAJIOV Ne 22.

25. 3ampemjaercs  HampaBusATE  KATOGEI TPaXJIaH Ha  pacCMOTpPEHHe
AOCDKHOCTHOMY JIHILY, PEIIeHHE WU AeHCTBUE (Ge3meticTBUE) KOTOPOTO obxanyercs. B
Clydae ccid B COOTBETCTBMM C 3alPETOM HEBO3MOXKHO HaIlpaBJICHUE >XKajJo00bl Ha
PacCMOTpEeHHE NODKHOCTHOMY JIHIY, B KOMITETEHIIHIO KOTOpOT'O BXOLUT peIlEHHE



NIOCTAaBICHHbIX B OOpAllleHWH BOIPOCOB, 3Xanmoba BO3BpAlIAETCS TPAKIAHUHY C
pa3bsICHEHHEM €ro IpaBa O0XaJoBaTh COOTBETCTBYIOIWE pEICHUE HWIM IeHCTBUE
(Oe3pmelicTBUE) B yCTAaHOBIEHHOM TOPSIKE B CYI.

JKanobbl rpaxkiaH Ha pe3yJbTaThl PacCMOTPEHHS MHCHMEHHBIX OOpallleHH i,
nericteus (Oe3neticTBue) HOMKHOCTHEIX Uil MAJIOY Ne 22 B cBsi3u C pacCMOTpEHUEM -
oOpallleHHii HanpaBiIsIoTes 3aBeayromemMy MAJIOV Ne 22.

26. OOpawenne NpoBepsAeTcs Ha IOBTOPHOCTH. [IOBTOpPHBEIMM OOpalIeHUSIMU
SBJSIIOTCSL MPEJUIOKEHHUS, 3asBIEHUS, XKalOOBl, MOCTYNMBIINE OT OJHOTO M TOTO JKE
JIMIA IO OJHOMY M TOMY K€ BOTIPOCY.

MHOrOKpaTHBIME  SBJIAIOTCA OOpalleHns, [OCTYyNHBIUME TpH M 6olee pa3 IIo
OIHOMY U TOMY € BOINPOCY, Ha KOTOPEIE aBTOPY JJaHbI HCUEPIILIBAIOIINE OTBETHL.

Ecnmu obpamienne mnoamucaHo nByMss u 0Oojiee aBTOpaMu, OOpAIEHHE SBISETCS
KOJUIEKTUBHBIM.

27. lluceMenHoe ofpamieHue, cCOep)Kalllee BOLPOCHI, pENICHHe KOTOPBIX HE
BXOJIUT B KOMIIETEHIMIO 3aBenyiomero MAJIOY Ne 22, Bo3Bpaiaercs TPaXIAaHUHY U
JaeTCs pasbsCHEHUE, Ky/ia M B KAKOM IOPSAZIKE eMy CllelyeT 00paTUThCS.

28. Ha mepBo#i cTpaHulle NHCEMEHHOTO OOpAIIEHWs IPaXIaHWHA MPOCTABIISETCS
PETUCTPallMOHHBIM IITAMII, I/Ie YKa3BIBAETCS AaTa PErUCTPALMH M BXOASLIMI HOMeD.

29. Pesonronus [OMKHOCTHOTO JIMIA 3aHOCHTCS B JKypHAI pPErHCTPALUH
o0palleHus TpaX/laH, OTBETCTBEHHEI 3a paboTy C OOpAIeHUsIMH TPAXIAH IepefacT
KOIIMIO OOpaleHus, B COOTBETCTBUH C PE3OIIONHEH, UCIIOIHUTEIIO.

Ecmu B pesomonuy yka3aHbl HECKOJBKO (aMHIMM HCIONHUTENEH, TO KOIHH
oOpallleHMs] MepefaloTCs BCEM HCIOJHHUTENSM, a OOOOIEHHEI OTBET T'OTOBHUT
VICTIOJTHUTENIE, Ubs (DAMHUIIUS 3HAYUTCS [IEPBOA.

IV. HOPAJOK U CPOKH PACCMOTPEHHSI HI/ICI)MEHHI)IX
OBPAIIEHHUUA I'PAXKIAH, OPTAHU3AIIUSA KOHTPOJIS 3A BIX
PACCMOTPEHHUEM

30. Ilucemennsie oOpamenust rpaxniad, noctynusmue B MAJIOY Ne 22 m
OTHOCAINMECS K KOMIIETCHIMH 3aBERYIOLIEro, cornacHo (PenepaisHOMY 3aKOHY OT
02.05.2006 N 59-@3 "O mopsimxe paccMOTpeHHs oGpalLeHHid rpaxnad Poccuiickoii
@enepanuu", paccMaTpuBaloTCs B TedeHue 30 mHei co aud uX perucTparumu.

31. Cneunanuctet MAJZIOV Ne 22, B IpeieJiaX CBOEW KOMIIETEHIIUU MPHUHUMAIOT
BCE HEOOXOJMMBIE MEphl MO Pa3peIIeHHIO IOCTABJIEHHBIX B oOpallleHNH BOIPOCOB,
OPraHU3YIOT BCECTOPOHHEE H3YYCHHE BOIpPOCA, P HEOOXOMMMOCTH 3aMpAIINBAIOT, B
TOM HHCIIC B JIIEKTPOHHOH (opMe, JONONHUTENbHBIE NOKYMEHThl U MATEPHAIL B
TIOZBEOMCTBEHHBIX YYPEKICHUSIX, [PUBIEKAIOT SKCIEPTOB, OPraHH3YIOT BBIE3I Ha
MECTO.

32. IlpennmoxxeHus, 3asBICHUS K KAIOOBI I'paxkJiaH, MOCTYNAIOLNEe U3 CPEICTB
MacCOBO# HH(OPMAIUH, & TAKXKE OIyOIMKOBAHHbIE B II€YATH MaTepHaJlbl, CBSI3aHHEIE C
TIPEIVIOXNCHIAMY, 3asBICHUAMU U )Xalo0aMy IpakiaH, PacCMAaTPHMBAIOTCS Ha OOIIHX
OCHOBAaHMSIX U B CPOKH, ycTaHOBIeHHBIE PenepanpasM 3axoroM ot 02.05.2006 N 59-
®3 "O nopsinke paccMoTpeHust oGpalennit rpaxian Poccuiickoit Deneparun”.

33: I'pakiaHe HUMEIOT MpPaBO 3HAKOMUTHCS C AOKyMEHTaMH H MaTephallaMHy,
KacaloIUMUC PaCCMOTPEHUs HX OOpalleHuH, eciii 3TO He 3aTparmBaer IpaBa,
CBOOOZBI M 3aKOHHBIC MHTEPECHl APYTHX JIAI U €CIH B YKa3aHHBIX JOKYMEHTaX H



MaTepuanax He COIEPIKATcs CBENEHMs, COCTABILIIONINE TOCYNAapCTBEHHYIO WU HHYIO
OXpaHseMyIo (eepanbHBIM 3aKOHOM TaiiHy. Tak)ke MM MOryT OBITH BBIIAHBI KOIHH
NUCBMCHHBIX OTBETOB, IIOCTYNIMBIIMX M3 TOCYJapCTBEHHBIX OPraHOB, OpPraHOB
MECTHOTO CaMOYIIPABIIEHUS B CBA3M C UX NPEABIIYIIMMH MHCEMEHHBIMU OOPaIleHUSIMHY,
KOIIMM TIMCHbMEHHBIX OTBETOB (YBEAOMJIEHHMSA) O pe3ysbTaTax pacCMOTPEHMS HX
obpamenuii B MAJZIOY Ne 22, ecnmu ykasaHHble NUCHMEHHbIE OTBETHI He OBLIH
IIOJTyY€HbI IPakIaHaMHU [0 HE3aBUCSIIINM OT HHUX 00CTOSTEILCTBAM.

34. B UCKIIOYHTENBHBIX CTydasxX, a TaKXKe B CIydasx HalpaBjeHHs 3alpoca B
II0/IBEIOMCTBEHHBIE YUPEXIEHUS, HHOMY JOJDKHOCTHOMY JIHIy 3aBeayrommii MAJIOY
Ne 22 BmpaBse mpommuTe Cpok paccMOTpeHus obpaiienus He Gonee yeM Ha 30 e,
YBEIOMHMB O TMPOUICHWH CPOKa PAaCCMOTPEHUs] TpaXNaHWHA, HAMPABUBIIETO
obpatieHue.

35. Pewmenve 0 mocTaHOBKe oOpalleHHil IpaXiaH Ha KOHTPOJNh NPHHAMAET
3aBenyromumiit MAJIOY Ne 22,

36. 3aBenyrommit MAJIOV Ne 22 moanucsiBaeT OTBETH Ha 0OpaIleH s TPaXIaH 1
IPUHUMAET PEIEHNE O CHITUHU UX C KOHTPOJIS.

KoHTposb 32 CBOEBpeMEHHBIM H IIOJNHBIM PAaCCMOTPEHHEM OOpalleHHH IpaxaaH, |
noctynuBinux B MAJIOY Ne 22 Ha uMst 3aBe/IyIOIIETO OCYINECTBISETCS CIIEHAINCTOM
10 KazipaM (nenonpousBoguteieMm) MAJIOY Ne 22.

37. Paccmorpenne oOpamenuii u 3ampocoB uireHoB CoBera Qeneparuu
QenepansHoro Cobpanus Poccuiickoit Denepanyy, IemyTaToB I'ocynapctBeHHO#
Aymer  @epepansuoro  Cobpamms  Poccmiickoit  ®@emepanuw, JEIyTaTOB
3axkonogarensHoro Cobpanuss HoBocubupckoit o6macti, Cosera JeIyTaToB ropoja
bepncka, K KOTOPBIM TIPMIOXKEHBI OOpalleHHs Tpak[aH, OCYIIECTBIAETCS C
YCTaHOBJICHUEM KOHTPOJIBHBIX CPOKOB PACCMOTPEHUSI M OTBETOB JIEMYTATY U 3asBUTEITIO
B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM 0T 08.05.1994 N 3-®3 "O craryce wiena
CoBera @enmepamuu U cTaTyce Hemytata 1 ocymapcTBEHHOM Hdymbl @enepansHoro
Cobpanus Poccwmiickoit ®eneparun", @enepanbusM 3akoroM ot 02.05.2006 N 59-03
"O mopsnke paccMOTpeHHs 0GpaleHHuit rpaxnan Poccuiickoit @enepanmu", 3akoHoM
Hosocubupckoit obmact ot 25.12.2006 N 81-03 "O CTaTyce JemyTara .
3akonoznarensHoro Cobpanust Hosocubupckoit o6mactu".

OtBeT Ha 3ampoc MOANKCHIBAETCS 3apenyromumM MAJIOY Ne 22 nmu6o numowm,
BPEMECHHO HCIIOJIHSIOLIUM €r0 00S3aHHOCTH.

38. OcHoBaHWeM JUIs CHATHsS OOpalleHHs] ¢ KOHTPOJS SIBISETCS HalpaBJICHHUE
TIMCEMEHHOI'O OTBETA IPAX/JaHUHY Ha IIOCTABJIEHHEIE B €70 O0PALIEHHH BOIIPOCHL.

V. ©°OPMHUPOBAHHUE JAEJ C OGPAIIIEHUSIMUA I'PAKJIAH

39. IllucemenHBle OOpameHHs Trpaxias, 3apETUCTPUPOBAaHHBIE B IKypHAlle
PETUCTpaliy OOpallleHUs] TPaXJaH, BMeCTe C MaTepuajaMu II0 pe3yibTaTaM HX

PacCMOTpEHUsT MOCIIE CHATUS C KOHTPONIS IOJIIMBAIOTCA B JIEJI0 B COOTBETCTRBHUM C
HOMEHKJIATypOit Je.

40. B manky BKJIaJBIBAIOTCS:
1) NONTMHHMK HUCEMEHHOTO OOpAINCHUS WK (ecim OHO TOJTEkANO BO3BPaTy B
BBRIMICCTOANIYIO WHCTAHIHMIO, JIMOO HAMpaBleHO JUIS pACCMOTPEHHS B APYTYIO
UHCTaHI[HIO) KCEPOKOIHUSI O0paICHHS;
2) pe3oIoLHs JOKHOCTHOTO JIHIA JTH60 YTIOJIHOMOYEHHOT'O Ha TO JIMLA;



3) muchMO O MPOJUICHUUM CpPOKa PAacCMOTPEHHUs OOpallleHus, eClIH PacCMOTpEeHHE
IPOJUIEBAJIOCH, C YBEIOMJICHHEM IpaXK/IaHIHA, HalIPaBUBILIEr0 OOpallleHuE;
4) xomwusI OTBETA 3asBUTEIIO 110 pe3ysibTaTaM pacCMOTPEHUS ero 00paleHus.

VI JUYHBINI IIPUEM I'PAKIAH

41. JInunbii npuem rpaxaad B MAJIOY Ne 22 mpoBoAWTCs B COOTBETCTBHUH C
pacropsbkeHreM agMuHHCTparuu ropojga bepacka ot 15.02.2013 N 32-p "O6
OpraHU3aI[iH €IUHOTO THS IIPUEeMay.

42. JInuHbIi preM rpaxxJiad IpPOBOISIT:

1) zaBemyrommii MAJIOY Ne 22 nubo 5uI0, BpPEMEHHO HCIIOJHSIONIEE €0
00513aHHOCTH;

2) 3amecturenu 3aBeayromero MAJIOY Ne 22;

3) cnermanuctel MAJIOY Ne 22,

43. 3anuch Trpax[aH Ha JIMYHBIM IIpHEM K 3aBeAyIOIEMY OCYIIECTBISET
CIelMaINCT 10 KagpaM (memonpousBogutesib) MAJIOY Ne 22 Ha OCHOBaHHH JHYHOI'O
YCTHOTO oOpallleHus IpakAaHNHa JIU00 oOpalieHus 1o Tejae(oHy, KOTOPOe IOJIEXHT
PETHCTpalMy B )XypHaJle 3allMCH Ha JIUYHBIN ITpueM K 3aBexayrolneit MAJIOY Ne 22,

44. IIpn muYHOM NpHEMe IpakKIaHUH MIPEAbIBISCT IOKYMEHT, yIOCTOBEPAIOLIAMI
€ro JIMYHOCTb.

45. Cnenmamucr mo KaapaMm (menompousBoputenp) MAJIOV Ne 22 pmpase
YTOYHHATh MOTHBBI OOpAallleHUS W CYIIECTBO BOIPOCA, a TaKXKe O3HAKOMHTECS C
JNOKYMEHTaMH, TOATBEPKIAIOIUMU OOCTOSTENLCTBA, H3JIOKEHHBIE B OOpallleHuH
TpaXIaHWHa, KOTOPBIE NPHOOIIAIOTCS K MaTepHaliaM [Uisi IIOATOTOBKHM HpHEMA
3aBeIYIOIIIM.

B ciyyae ecim B oOpallieHHH cofiepKaTcs BOIPOCH!, pELIEHHe KOTOPHIX He BXOINUT
B KoMIIeTeHIuIo 3aBenytoiiero MAJIOY Ne 22, rpaxxnaHuHy faeTcs pa3bsiCHEHHeE, Ky/a
1 B KaKOM IIOpSIIKE My clielyeT 00paTUTECA.

46. O pmare, BpeMEHH M MeCTe IPOBEACHHS JIMYHOTO IIPHEMA 3aBELYIOLIAM
MAJIOY Ne 22 3agBuremr0  cooOWIaeTcs  CHEIHAIHUCTOM  IIO KaipaM
(nenonpomsBoauteneMm) MAJZIOV Ne 22 nonomHUTETBHO. _

47. TI'paxnaHuHy, HaxOmAIIEMYCS B COCTOSHUM  AJKOTOJBHOIO  WIIH
HApKOTHYECKOTO ONBSHEHHUS, IIPH IPOSABICHUSIX UM arpeccuy Ju00 HeameKBaTHOTO
IIOBEJICHMS B 3alIMCH Ha JIMYHBINA IIPHEM OTKA3bIBACTCA.

48. B ciyuae HEBO3MOXHOCTH IPOBEICHHUS JINYHOTO TIPHEMA TPAXHAH B CBA3U C
0oJie3HBI0, OTIYCKOM, KOMaHAMPOBKOi 3aBexyromero MAJIOYV Ne 22, CHEIHAIIACT 110
Kazpam (genonponssoautens) MAJIOY Ne 22 cBoeBpeMeHHO MpeyNpeskaacT 06 ITOM
rpaxiaH. 3anpelaeTcs nepernopyyenre IpOBeeH s IMIHOTO IpHeMa IPa/IaH JIUIaM,
He MMEIOLINM Ha TO ITOJTHOMOYHIA.

49. B ciyuae ecnu M3NOXKEHHBIE B YCTHOM OOpaIleHHH (GakTs ¥ 06CTOSTeNbCTBA
SABJLIOTCS.  OYEBHAHBIMM M He TpeOyIOT JONOJHUTENBHOM IPOBEpKH, OTBET Ha
obpallleHHe ¢ MUCBMEHHOIO COIVIACHS TPaKIaHHHA MOYXET OBITh MaH YCTHO B XOJi€
JIMYHOTO MPUEMa, O €M JIeNIaeTCs 3alliCh B JKypHalle PerHCTPalluy pHeMa rpaxias. B
OCTAIBHBIX CIy4asX HacTCs IHMCbMEHHBIH OTBET IO CYLIECTBY IIOCTABIEHHBIX B
obpallleHr: BOTIPOCOB B ycTaHOBIeHHBe DenepansuemM 3akoHoM oT 02.05.2006 N 59-
@3 "O mopsiyike paccMoTpeHus obpaleHnii rpaxnan Poccriickoit Denepaun” Cpoxw.



50. IluceMeHHOE oOOpalleHHe, NPHHATOE B XOJE JIMYHOrO MpHEMa, MOJJICKUT
PETUCTPALK U PACCMOTPEHHUIO B IOPsIIKe, yCTaHOBIEHHOM DenepanbHbiM 3aKOHOM OT
02.05.2006 N 59-@3 "O mopsiake paccMOTpeHHs oOpalieHui rpaxziaH Poccuiickoit
®enepanun” ¥ Hactosmed Muctpykuueil. B cirydae ecnu B oOpallieHHH COIEPXKATCA
BOIIPOCHI, pEIlleHHe KOTOPHIX He BXOIWT B KOMIIeTeHIHIO 3aBedyromero MAJIOY Ne
22, TpaKmaHWHY IaeTcs pa3bsiCHEHHe, Kyda M B KakOM IOpSJIKe eMy Cleayer
o0paTHUThCS.

51. B Xoze JTMYHOTO MpHEMa TPAXIAHMHY MOXET OBITH OTKa3aHO B JallbHeHIIeM
pacCMOTpPEHHH oOOpallieHus, ecid eMy paHee OBUI JaH OTBET IO CYyLIECTBY
TIOCTaBJIEHHBIX B OOpallleHUU BOIIPOCOB.

VIL. OB)KAJIOBAHUE PEIIEHUN NI TEVCTBUM (FE3AENCTBHS)
JTOJKHOCTHBIX JINI[ AIMUHUCTPAIIAN

52. I'pakmaHuH BrpaBe 00XKaJOBaTh MPHUHITOE MO OOpAllleHHIO pelleHHE WM
neiicteue (6e3neiicTBue) 3aBemyromero MAJIOY Ne 22, B cBS3M ¢ paccCMOTpPEHHEM
oOpaleHusi B aIMUHUCTPATUBHOM U (WiK) CyZeOHOM IIOpsSAKE B COOTBETCTBHH C
3aKoHOAaTeNbcTBOM Poccuiickoit Denepanui.

53. I'paxnmanuH BopaBe 0OpaTHTHCS € XKanoboil Ha NMpHUHATOE MO OOpaIleHHIO
peluieHre WM Ha JeiictBue (Oe3neiicTBue) 3aBenyromero MAJIOY Ne 22, B cBsi3H C
paccMOTpeHueM 0OpalleHus:

3aBeqyromero MAJZIOY Ne 22 — x qupexktopy MKY «YOuMII r.bepacka.

54. I'paxxnanuH BIIpaBe OOpaTUTHCS € Jkajnoboif B NHCHMEHHOW ¢dopMme WIH B

(bopMe 3IEKTPOHHOTO JOKYMEHTAa, JIMYHO WIIA HalPaBUTh XKaIo0y IO MovTe.




